GEORGINA
TALBOT

COUNSELLING

Contract for engaging with counselling

Confidentiality and Record Keeping

The things you bring to these sessions will be kept confidential between us except in some
specific circumstances, these include:

o where there is a danger or risk to yourself or others, or
o if you disclose information about terrorism or money laundering or
e if your notes are requested by a court of law.

In these situations, wherever possible | will discuss with you first, but if there is a significant
and immediate danger, or if legally | am unable to speak to you there may be times where |
need to disclose information without notifying you.

| keep records relating to clients and short notes from sessions securely in accordance to
GDPR. Please refer to my Privacy Notice for further details on this. Client records are kept
for the duration of our working together and for seven years after our final session. At this
point any client records | hold for you will be destroyed.

| use supervision to ensure | am providing an effective service to my clients and to adhere to
the professional standards of the BACP. Anonymised details of sessions are discussed with
my supervisor and they are also held to the same levels of confidentiality as myself.

| do attend training and at times use anonymised client information for case studies or
coursework. No identifiable personal details would be disclosed in these instances.

Session Timings and Scheduling

| offer 50-minute sessions as standard, if you would like shorter or longer sessions then this
can be discussed and if it would be therapeutically helpful then this may be offered
dependant on my availability. Sessions are not extendable in the moment and if you are late
for a session then the session cannot be extended beyond its original end time to
accommodate for lateness.

| usually work with a minimum number of 6 sessions — this is because | work relationally, and
it can be hard to achieve a relational connection deep enough to see any change in fewer
sessions. If you are interested in more short-term sessions, then please discuss this with me
and we can look at other options and if they would be of therapeutic benefit to you. | do not
cap sessions to a maximum number, but where we feel that the aims of the counselling have
been achieved, we can agree an ending that is appropriate for you. If you wish to end the
sessions prior to this, | ask that you do cancel any upcoming booked sessions or the full fee
will be chargeable.
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We will review our work together every 6-8 weeks to ensure that you are getting what you
need from the sessions.

Sessions would usually be provided weekly, but if you would prefer more frequent or
infrequent sessions then we could look at this on an individual basis.

Session times will be agreed and set at the start of our therapeutic agreement. There may
be times when session times will need to be rearranged, and this will be done with as much
notice as possible. Wherever possible a new session time will be agreed, but if the instance
did arise that | am unable to continue at our agreed time and a new time cannot be agreed
then | can make a referral to another practitioner if this would be preferable to any times | am
able to offer.

Session Fees
The fee per 50-minute session is £60 payable by bank transfer in advance.

If there is an outstanding fee payment no further sessions can be booked until the balance
has been settled.

If you arrive under the influence of substances or become aggressive or abusive then the
session will not be able to go ahead but will still be chargeable.

An initial 15-minute phone consultation is provided free of charge to explore your
expectations around therapy and to establish if this is a good fit for a counselling
relationship.

I do offer limited slots at a discounted rate for those suffering financial hardship, these will be
allocated on a first come first served basis and | cannot guarantee availability of these.

Contact between sessions

Contact between sessions will be for arranging bookings, cancellations or rescheduling
sessions. | aim to respond to all queries within 24 hours Monday to Friday.

Cancellations

Cancellations made before 24 hours of the session time are not chargeable, but
cancellations made within 24 hours or missed appointments will be subject to the full session
fee.

In the instance that | am unable to provide a session due to illness or incapacity | will
endeavour to give you as much notice as possible and rearrange the session to a time
convenient for yourself.

I will give two weeks’ notice of any upcoming holidays and where possible will reschedule
sessions to fit around these. | do not work bank holidays or between Christmas and New
Year.
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Qualifications and Professional Memberships

| hold a CPCAB Level Four Diploma in Therapeutic Counselling. I'm a member of The
Person Centred Association and the BACP - a professional body whose standards | am held
to. There contact details can be found at https://www.bacp.co.uk/about-us/contact-us/

If for any reason you are unhappy with the service | provide then please raise it with me or if
you feel that you are unable to get a resolution then you can contact the BACP at
https://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct/how-to-
complain-about-a-bacp-member/

Remote sessions

If you are attending remote sessions with me either by telephone or online you agree to be in
a private and confidential space free from distractions. | cannot ethically continue sessions if
you are in a shared space or with others present, the session fee will still be chargeable in
this instance.

Your location will be ascertained at the start of each session for safeguarding purposes.
The sessions will not be recorded by either party.

Please try to find a space with adequate internet access or phone reception to conduct the
session.

If there are any technical problems online that cannot be resolved in the first 5 minutes of the
session, then | will call you and the session will continue over the phone. If there are
problems with phone connectivity, then we can switch to a landline or online (if available)
and if after 15 minutes of failed attempts we will reschedule the appointment.

For online sessions a link will be emailed in advance of the session.

For phone sessions | ask you to call my mobile number provided to you at the start of the
scheduled time of the session.

Acceptance of Contract

Acceptance of this contract will be assumed if you proceed with counselling sessions.

If there is any part of this contract that you wish to discuss with me in more detail then
please do get in touch.
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